Computer  Associates" 


much  data  put  you  in  a  ba-a-ad  mood?  Store  Smarter. 


PacifiCare  Outsources  IT 


600-plus  IT  workers 
will  transfer  from 
HMO  to  vendors 
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Start-up  Advances  Public  Access  Wireless  LAN  Prospects 

7 

providers  (see  box). 

Hopes  to  boost  Wi-Fi  interest  nationwide 

About  Boingo 

software  is  available  as  a  free 
download  at  wwwJiomgacom. 

been  looking  for  what  he  calls 

which  will  eventually  offer 
144M  bit/sec.  of  throughput  to 

Sprint  PCS  isn't  the  first  cel- 

week  was  nearing  completion 

out"  puMc  access  netiwta  and  otters 

■  PridflO  JB  lor  one24  - 

Dayton  said.  He  added  that 

service  through  software  that 

works,  including  the  free  Wi-Fi 

Computing  in  Chevy  Chase, 
Md..  called  the  foundir*  of 

The  company  could  replace  to- 

Dayton,  who  serves  as  chair- 

Boingo  Wireless  Inc.  in  Santa 
Monica,  Calif.  He  said  the  new 

point  of  contact  and  service  for 
the  fragmented  public  access 
wireless  LAN  market,  much  as 

of  an  agreement  it  submitted 

chase  Richardson,  Texas-based 
MobUeStar  Network  Corp. 

A  Blend  d  Services 

Boingo  doesn't  own  or  oper- 

amalgamator  of  services  al¬ 
ready  offered  by  companies 
such  as  Wayport  Inc.  in  Austin. 
Texas,  which  provides  airport 
public  access  networks,  or  Surf 

and  Sip  Inc.  in  San  Francisco, 

pop  up  in  major  cities. 

Boingo's  software  handles  all 

built-in  virtual  private  network 

theneed  to  subscribe  to  myriad 
public  access  networks,  with 

tnily  national  service  needed 

Siliili 


Oracle  vs  IBM 

Java  Development 


ORACLE 


oracle.com/javacode 

800.633.1072 
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Health  Insurer,  Perot 
Extend  Outsourcing 


Retail  Exchange  Taps  IBM, 


Judge  to  Consider  Bid 
For  Microsoft  Delay 


WebMethods  for  Integration 
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Judge  to  Consider  fid 
for  Ificrosoft  Delay 


Retail  Exchange  Taps  IBM, 


WebMethods  for  Integration 


Rival  tools  to  be  offered  to  members,  but 
analysts  say  overlap  may  cause  problems 


Health  Inaior,  Perot 

CmImmI  tVrfmuifmn 

txtena  uutsourang 


Intel  Set  to  Launch 
New  Mn  4  Chip 


12 


processing  i 


Although  firewalls  can  1 


Home  Depot  Seeks  Remote 
Control  of  the  Desktop 


Retailer  plans  to  use  new  management  < 
tools  to  centralize  software  updates  \ 


Faster  Firewall  Helps  Retailer  Speed  Web  5 
Transactions,  Despite  Increase  in  Volume  $5 


id,  Ihc  company  will  /.  Crew  shortens  Nokia  Inc.  and  Redwood  Ci 

n  Technology's  On  holiday  Order  Calif.-based  Check  Point  So 

id  CCM  technology  nouaay  oraer  Technologies  Ltd.  ava 


NEWS 


M 


NEWS 


U.K.  Defense  Agency 
Slows  IT  Project 

Caterpillar  Digs  Into 
Agile  Development 

for  Caterpillar  Financial  in 

dal  nrrvioes  systmrv 

Modular  programming  approach  used 
to  deliver  multimillion-dollar  app  suite 

Thought  Works  delivered  func- 

such  as  credit  approval,  pricing 

every  three  to  four  months. 

When  Peoria,  IlL-based  Cat¬ 
erpillar  began  expanding  its 

jzvzr* 

»  ■  SPEED  the  devel-  later.  By  taking  a  modular  ap- 

1  cal  Web-based  ft-  discarded  as  requirements 

1  nancial  system  for  changed.  DePauw  said. 

its  dealers  all  over  Analyst  John  Dalton  at  For- 

specified  cost  reductions. 

About  60  US.  dealers  access 

Ifili 


You're  right  Dell  doesn't  have  one  service  person  with  all  the  answers. 
There  are  thousands  more  where  Carl  came  from. 


Common  Viruses 


4 


In  the  office:  Monday. 


Microsoft 


* 
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lucent  Sek  Control 
Of  Venture  Group 


Spantec  Names  New 
President  and  COO 


Be  Weighs  Lawsuit 
Against  Microsoft 


Oracle  Moves  to  Lay  Off 
Staff  After  Tough  Quarter 


Software  vendor  cutting  up  to  2%  of 

its  workforce  as  divisions  get  combined 


HP  Defends  Compaq  Deal 
As  Proxy  Rght  Intensifies 

Hewlett  son  seeks 

votes  against  plan  Status  Report 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


For  more  information  or  to  register,  visit  www 


v.premierlOO.com  01  call  1-800-883-9090 


3rd  Annual 

COMPUTERWORLD 


IT  LEADERS 

CONFERENCE 

March  3-5, 2002 
Marriott  Desert  Springs 
Palm  Desert 
California 


CONFERENCE  AGENDA 


CONFERENCE  AGENDA 
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1-340-2262 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 


INFERENCE  REGISTRATION  FORM 
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NEWSOPINION 


Santa’s  Little  Hinderers 

WELL,  I  TRIED.  I  REALLY  DID.  I  was  willing  to  invest 
the  time,  twiddle  my  thumbs  while  pages  loaded, 
fill  my  cart  and  pony  up  the  dough.  Problem  is,  too 
many  online  retailers  still  aren’t  willing  to  spend 
the  time,  and  lack  the  common  sense,  necessary  to 


War  Games  IT 
Vendors  Play 

VENDORS  OF  solid-state  flask 
memory  tend  to  market  it  as 
ing  so  rugged  that  it’s  used  c 
tlefields.  But  the  reality  is  more  prc 
and  nicely  illustrates  how  best-of-b 


Introducing  Dell  PowerConnect  Network  Switches. 


PAUL  A.  STRASSMANN 


The  ‘Right’  Spending 

p-N  1986,  GENERAL  MOTORS’  top  management  became  alarmed  about 
escalating  IT  costs.  To  benchmark  IT  spending  against  Ford,  GM 
hired  me  as  a  consultant  to  deliver  an  IT-to-revenue  ratio  compara¬ 
ble  to  Ford’s,  whose  IT  budget  was  reportedly  smaller  than  GM’s. 

^  It  took  me  a  while  to  convince  GM  that  overall  revenue  wasn't  a 
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The  ‘Right’  Spending 

IN  1986,  GENERAL  MOTORS’  top  management  became  alarmed  about 
escalating  IT  costs.  To  benchmark  IT  spending  against  Ford,  GM 
hired  me  as  a  consultant  to  deliver  an  IT-to-revenue  ratio  compara¬ 
ble  to  Ford’s,  whose  IT  budget  was  reportedly  smaller  than  GM's. 

It  took  me  a  while  to  convince  GM  that  overall  revenue  wasn’t  a 


SPINNING  THE 
CUSTOMER’S  INPUT 
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BUSINESSROI 


Real  options  reasoning, 
a  methodology  used  by  the 
oil  and  gas  industry  to  predict 
investments  in  capital  equip¬ 
ment,  can  identify  unseen 
returns  on  IT  investments, 
experts  contend. 

By  Peter  Buxbaum 


Tapph 

RealG 


Granted,  the  picture  won’t  be  entire-  B  B  B  K 

!i“=:s;;s™= ;  fl|l|  ■  T  1  B  Kfini# 
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I  II  M I  I  bb  bI  I  II M  l^k 

the  and  on  ILlllll  SB?  W  I  SUM  $fg|,  Sgj 

the  lookout  for  IT  jobs  in  related  in-  I  ■  lB^BBIB  BB  IB  BI  ^^B  ■  BH  BB 

F  YOU  CAN  GET  IT 
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BDSINESSITHIRING2002 


Some  say  the  IT  job  market  is  the  worst  it’s 
been  in  a  decade.  Others  say  it’s  worse  than 
ever.  In  either  case,  IT  pros  should  brace  for 
more  bad  tidings  in  2002.  By  Lee  Copeland 


CEO:  Help  Your  Customers 
Figure  Out  What  They  Need 


Spending  too  much 
on  your  RISC/UNIX 
infrastructure? 


]]>  Migrate  to  LINUX 


Red  Hat*  Linux*  on  Compaq  ProLiant”  Servers 


Saving  money  creates  competitive  advantage.  And  you'll  save  big  in  Total  Cost 


*Get  the  numbers.  Read  the  IDC  whitepaper  on  Total  Cost  of  Ownership. 

Go  to  www.redhat.com/expiore/tco3 


COMPAQ.  +  fl|redhat 


There  are  two  sides  to  every  story. 


And  we  deliver  both. 
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BUSINESSCAREERS 


Dear  Career  Adviser: 


I  was  recently  laid  off  as  a  business  analyst  in  a  client/  “I  have  been  programming 

server  environment  and  am  wondering  about  the  viabili- 
ty  of  returning  to  school  to  finish  my  four-year  degree,  ***? 

which  would  be  quite  expensive.  inTLi  towcb-b^ed 


EXECUTIVE  TRACK 


_ 

Mi 

MIXED  MESSAGES 

Technology  users  are  divided  over 
the  role  of  instant  messaging  in  the 
workplace.  Some  see  it  as  a  quick 
communication  tool,  but  others  say 
it’s  only  a  distraction.  PAGE  40 

TECHNOLOGY  ' 

NICHOLAS  PETRELEY 

The  Pundit  Speaks 

Y  B  ^HE  book  OF  DEUTERONOMY  (loosely  translated  as  “the  sec- 
'  1  '  ond  law”)  says  that  if  a  prophet  makes  predictions  that  don’t 

1  come  to  pass,  he  is  a  false  prophet  and  shall  die.  So  let  me 

■  make  this  abundantly  clean  1  am  not  a  prophet;  1  am  a  pundit. 

We  pundits  follow  the  book  of  Neuteronomy  (loosely  trans¬ 
lated  as  “the  null  law”),  which  says  that  if  a  pundit  makes  a  prediction  and 
it  does  come  to  pass,  his  pundit’s  license  may  be  revoked. 

With  that  in  mind,  my  first  prediction  is  that  the  i  protect  only  a  handful  of  servers  instead  of  thou- 

IT  economy  won't  recover  in  2002.  As  long  as  the  |  sands  of  clients. 

US.  isn't  able  to  bring  the  war  on  terrorism  to  a  sat-  The  only  problem  with  thin  clients  is  that  they 

isfactoty  conclusion,  the  economy  will  stay  in  a  j  load  down  servers  and  fail  to  exploit  thejnexpensive 

QUICKSTUDY 

Perl  is  an  open-source  scripting 
language  whose  syntax  is  similar 
to  that  of  C.  Created  in  1987  to  sim¬ 
plify  systems  administration  tasks. 

Perl  has  evolved  into  a  powerful 
and  flexible  programming  environ¬ 
ment.  Learn  more  in  this  week's 

so  far,  but  he  can't  undo  decades  of  mishandled 
eign  policy  that  has  handcuffed  the  U.S.  and  pain 
it  into  a  political  comer.  (Note  to  self  Reverse  tl 

doesn’t  have  any  hands  free  for  painting). 

If  I  were  a  political  pundit,  I  would  explain  wh 
I  believe  this  is  true,  but  since  I'm  not.  HI  assume 

that  I  can  make  outrageous  political  generalizatic 

without  having  to  support  them.  If  you  disagree 

or-  That’s 

ted  tions  run 

e  today's  in 

also  plat! 

ns  programs 

vhy  Java  is  the  ideal  answer.  Java  applica- 
at  the  desktop,  so  they  take  advantage  of 
toepensive  processors  while  relieving  the 
mbeK'oTthe  work.  Java  applications  are 

[ava  doesn’t  carry  with  it  the  same  risks 

in  a  restricted  “sandbox." 
he  problem:  The  only  way  for  network 

to  gain  momentum  is  if  companies  like 

primer.  FME  42 

FUTURE  WATCH 

Most  computers  are  idle  most  of 
the  time,  but  researchers  are  find¬ 
ing  wavs  to  harness  that  wasted 

soon  as  possible. 

The  continuing  weak  economy  leads  me  to  my 
second  prediction:  We  will  see  a  renewed  interei 
network  computing  by  the  end  of  the  yean  espec 
from  IBM  and  Sun.  This  will  be  a  good  thing,  if 
turns  out  to  be  true. 

IBM  and  Sun  sell  lots  of  client  machines  at  a  loss  or 

in  revenue  in  server  sales  and  support. 

Sun  nor  any  of  the  other  players  have  hung  in  there 

especially  Java-based  network  computing  —  has 

everything  going  for  it 

problems  that  has  plagued  IT  since  the  rise  of  tl 
Internet:  Trojan  horses,  worms  and  viruses.  Mos 
worms,  Trojan  horses  and  viruses  are  introduce* 
into  a  company's  network  because  if  s 

First,  L 

f  ingelien 

useit.lt 
basis  of  a 

mux  will  make  a  big  splash  on  the  client, 
he  ideal  foundation  for  a  network  comput- 
Ifs  free,  which  means  companies  that  sell 
ppliances  don't  have  to  pay  royalties  to 

graphical  thin  clienL  It  runs  Java,  which 

who  bears  the  responsibility  for 
any  incidents  that  may  occur  as  a 
result.  Mathias  Thurman  must  de¬ 
cide  whether  to  confront  the  man¬ 
age  or  let  the  matter  drop.  PAGE  44 

EMERGING  COMPANIES 

FineG round's  Condenser  speeds 

-  running  infected  programs  on  their  desk-  H 

1  say  nearly  impossible  because  it  isn't  H 
completely  out  of  the  question.  But  it's  H 

far  more  costly  than  the  network  comput-  ■ 
tag  model.  ■ 

If  you  have  2,000  employees,  you  have  ■ 
to  protect  2.000  machines.  If  you  take  ■ 

the  thin-client  approach  to  network  com-  g 

* 

m 

It’s  also  easy  to  configure  a  Linux  box 
to  run  native  programs  in  a  safe  sandbox, 
which  means  you  can  reap  the  benefits 
of  network  computing  without  having  to 
take  the  thin-client  or  Java  approach. 

And  finally,  Microsoft  will  try  to  turn 
the  Xbox  game  console  into  a  network 
computer  that  locks  customers  into 

Windows  at  the  server.  Unfortunately, 

transmitting  only  changes  to  the 
user’s  browser,  and  it  doesn’t  re¬ 
quire  a  browser  plug-in.  PAGE  48 

puting.  your  users  don't  run  applications  J 

on  their  desktops  —  the  IT  department  'j 

runs  them  at  the  server.  So,  you  have  to  _ 

this  last  prediction  is  such  a  no-brainer 
that  It’s  likely  to  come  true,  an  event  that 

would  put  my  pundit  license  in  jeopardy.  1 
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Vulnerability  Draws 

\kwn  From  Operations 


Detecting  a  security  threat  is  easier  than  persuading 
managers  to  act  on  it,  as  Mathias  discovers 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


For  more  information  or  to  register,  visit  www.premier100.com  ot  call  1-800-883-9090 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Coming  Retractions 

Department  of  corrections:  A  few  weeks  back,  I 
wrote  about  how  virus  problems  at  the  U.S.  District 
Court’s  offices  in  Miami  forced  court  personnel  back 
into  a  technological  Stone  Age  of  paper,  paper  and 
more  paper.  I  wrote  that  column  two  weeks  before  it 
ran  and,  as  one  reader  recently  pointed  out  to  me,  it  left  the  unin¬ 
tended  impression  that  the  court  office’s  computers  were  still  out  of 
commission  a  month  after  the  virus  hit.  They  weren’t,  and  I  sincere¬ 
ly  apologize  to  the  court’s  IT  staff  for  leading  readers  to  that  conclu¬ 
sion  —  and  to  readers  for  misleading  them. 
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STORAGE 

•  Original,  largest,  and  proven  Storage  Networking  forum  dedicated  to  IT  users 

•  Sessions  on  IT  planning,  preparedness  and  data  recovery 

•  Designed  to  equip  storage  solution  buyers  and  users  to  gain  maximum  ROI 

•  Featuring  industry  leaders,  exciting  panels,  analyst  updates,  and  a 
50-company,  industry-exclusive  Interoperability  Lab 

•  User  case  studies,  tutorials,  and  CTO  "chalk  talk"  sessions  on  topics  such 
as  IP  Storage.  Virtualization  and  other  new  technologies 
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•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and  a 

complimentary  (tor  users  and  implementers)  golf  outing 


